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�ƒ Implementing corrective actions, including refresher training, in the event that 
an operator violates safe operating procedures or is involved in an accident or 
a near-miss incident. 

2.5 Operators are responsible for: 
�ƒ Completing initial training prior to operating a PIT. 
�ƒ Completing refresher training as needed. 
�ƒ Conducting a pre-operational inspection prior to using a PIT, and completing 

the daily checklist. 
�ƒ Operating equipment safely and in accordance with the manufacturer’s 

operating instructions. 
�ƒ Reporting any defects or malfunctions to the supervisor or foreman 

immediately, and discontinuing use if the defect impairs the safe operation or 
use of the PIT. 

3.0 Definitions 

Operator means an individual who is competent to operate a PIT safely, as demonstrated 
by the successful completion of training and current certification. 

PIT means a mobile, power-driven vehicle, such as a fork lift truck, platform lift truck, or 
motorized hand truck. PIT’s are used primarily to move materials. They can also be used 
to raise, lower, or remove large objects or a number of smaller objects on pallets or in 
boxes, crates, or other containers. PITs can either be ridden by the operator or controlled 
by a walking operator.  

PIT program coordinator means a person who has the knowledge, training and 
experience needed to manage the PIT program within a department/division, and to ensure 
proper training and performance evaluation of PIT operators. 

4.0 Equipment selection 
4.1 Only PITs approved for hazardous locations shall be used in these areas. 
4.2 Any approved PIT may be used in a non-hazardous location. 
4.3 High lift rider trucks shall be fitted with an overhead guard. 
4.4 Fork trucks shall have a vertical load backrest extension, operable flashing lights, 

and audible travel alarms. 
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5.0 Training and certification 

5.1 EH&S coordinates training for PIT program coordinators on the requirements of 
the Program. 

5.2 PIT program coordinators organize training, evaluation, and certification of 
operators and supervisors. 
�ƒ  Trainees shall be supervised at all times during the training and evaluation. 

5.3 Operator training  
�ƒ Training shall be specific to the type of PIT used.  
�ƒ Training shall consist of a combination of formal instruction and practical 

training and shall comply with OSHA requirements. 
�ƒ A sample training curriculum is included as Appendix A. 

5.4 Operator evaluation 
�ƒ The PIT program coordinator shall ensure that each prospective operator 

passes a performance driving test. 
- The operator shall locate and explain all operational controls, and 

demonstrate competency in operating the PIT. 
- The operator’s competency shall be documented. A sample evaluation form 

is included as Appendix B. 
�ƒ The PIT program coordinator shall work with supervisors/forepersons to 

ensure each operator's performance is re-evaluated at least once every three 
years. 

5.5 Certification 
�ƒ The PIT program coordinator shall ensure that supervisors/forepersons are 

evaluated and certified, e.g., by the equipment vendor.     
�ƒ The supervisor/foreperson shall certify that each operator has received 
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�ƒ The certification shall be valid up to three years, as long as safe operating 
techniques are met. 

5.6 Refresher training in relevant topics shall be provided to the operator when: 
�ƒ The operator has been observed to operate the PIT in an unsafe manner. 
�ƒ The operator has been involved in an accident or near-miss incident. 
�ƒ The operator has received an evaluation that reveals that the operator is not 

competent or operating the PIT safely. 
�ƒ The operator is assigned to drive a different type of PIT. 
�ƒ 
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7.3 Batteries 
�ƒ A location shall be designated for charging batteries. 

- If a battery contains acid, an emergency eyewash shall be immediately 
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�ƒ When ascending or descending grades in excess of 10 percent, loaded PITs 
shall be driven with the load upgrade. 

�ƒ On all grades the load and load engaging means shall be tilted back if 
applicable, and raised only as far as necessary to clear the road surface. 

�ƒ Under all travel conditions the PIT shall be operated at a speed that permits it 
to be brought to a stop in a safe manner. 

�ƒ The operator shall slow down for wet and slippery floors. 
�ƒ Running over loose objects on the roadway surface shall be avoided. 
�ƒ Dockboards and bridgeplates shall be properly secured before they are driven 

over. They shall be driven over carefully and slowly and their rated capacity 
never exceeded. 

�ƒ Elevators shall be approached slowly and entered squarely after the elevator is 
properly leveled.  Once on the elevator, the controls shall be neutralized, 
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7.8 Lighting: If lighting in the operating area is less than 2 lumens per square foot 
auxiliary directional lighting shall be provided. 

�ƒ EH&S can evaluate lighting levels 

7.9 Exhaust emissions: 
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1. Introduction  
a. Overview of the program  
b. Goal of the program: to provide a training program based on the trainee's prior knowledge, 

the types of PITs used in the workplace, and the hazards of the workplace.  
c. Course shall utilize video, group discussion and hands-on practice. Each operator shall 

obtain the knowledge and skills needed to do their job correctly and safely.  
2. Types, features, and physics  

a. Familiarize each operator with the basic types and functions of PITs.  
b. Develop an understanding of the information shown on a data plate.  
c. Understand the critical truck measurements that affect safety.  
d. Understand the forces that cause tip-overs and the truck design considerations and safety 

ratings that help prevent them, including the "stability triangle."  
3. Inspecting the PIT  

a. Understand the purpose and importance of pre-operational checkouts.  
b. Provide a basic understanding of areas covered during a pre-operational checkout.  
c. 
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Internal Combustion Engine Industrial Truck - Gas/LPG/Diesel Truck 
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Record of Fuel Added 
Date: Operator: Shift: 
PIT Make/Model: Serial #: Hour meter: 



Safety Policy 149, Appendix D 
Sample Operator's Daily Checklist 

Electric Industrial Truck 
 

 
Reviewed: October 8, 2019 

Record of Fuel Added 
Date: Operator: Shift: 
PIT Make/Model: Serial #: Hour meter: 
Fuel: Engine Oil: 
Hydraulic Oil: Radiator Coolant: 

 
Safety and Operational Checks (prior to each shift) 

Have a qualified mechanic correct all problems. Do not use until item is corrected. 

Motor Off Checks OK 
Maintenance 

needed 

Leaks – Hydraulic Oil, Battery     

Tires – Condition and Pressure     

Forks, Top Clip Retaining Pin and Heel -- Condition     

Load Backrest Extension – Attached     

Hydraulic Hoses, Mast Chains, Cables & Stops – Check Visually     

Finger Guards – Attached     

Overhead Guard – Attached     

Safety Warnings – Attached (Refer to Parts Manual for Location)     

Battery – Water/Electrolyte Level and Charge     

Hydraulic Fluid Level – Dipstick     

Transmission Fluid Level – Dipstick     

Operator's Manual in Container     

Capacity Plate Attached – Information Matches Model, Serial Number and Attachments     

Battery Restraint System – Adjust and Fasten     

Operator Protection 
Sitdown Truck - Seat Belt – Functioning Smoothly 
Man-up Truck – Fall protection/Restraining means - Functioning 

    

Brake Fluid – Check level     

Motor On Checks (Unusual Noises Must Be Investigated Immediately) OK 
Maintenance 

needed 

Accelerator Linkage – Functioning Smoothly     

Parking Brake – Functioning Smoothly     

Service Brake – Functioning Smoothly     

Steering Operation – Functioning Smoothly     

Drive Control – Forward/Reverse – Functioning Smoothly   
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Walking Pallet Truck 
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Date: Operator: 

Make/Model: Truck #: 

       
Check each item OK Not OK Explain if Not OK 
Forks    
Battery    
Handguards    
Brakes    
Check the drive operations    
Horn     
Load handling attachments    

 
Corrective actions 
required: 
 

 

Corrected on:  
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